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OFFICIAL: Sensitive
RE: GENDER AFFIRMING SERVICES IN SA
To whom it may concern,

Thank you for your recent email requesting more information regarding gender affirming surgery in the SA public health
system.

| understand gender affirming surgery is a very important topic for many patients and people in our community.

A surgical model, which relates only to patients 18 years and over, has since been developed by the Southern Adelaide
Local Health Network.

At this time, there is no proposed date for introducing adult gender affirming surgery in the public health system in South
Australia, due to the current, unprecedented growth in elective surgery numbers.

While SA Health delivered record numbers of elective surgeries in both 2024-25 and 2025-26, there remains increasing
numbers of South Australians requiring elective surgery and an increase in patients overdue for surgery.

Regrettably, the public system does not have capacity to currently include gender affirming surgery at this time.
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This will be reviewed annually through the normal process for new, unfunded surgical procedures for South Australia, to
consider the capacity to add this surgery to the public health system.

| acknowledge that this information may be disappointing for you.

| can assure you that our commitment to supporting gender diverse South Australians remains unwavering, which
includes:

o Adult Gender Diversity Health Service

The Northern Adelaide Local Health Network (NALHN) has introduced the Adult Gender Diversity Health Service,
which provides comprehensive Gender Affirming Hormone Therapy (GAHT).

The service is designed to support transgender and gender diverse people through every step of their hormone
therapy journey, from initial assessment and education to ongoing monitoring and management of hormone
treatments. The goal is to promote physical changes that align with the individual’'s gender identity, while
prioritising their overall health and wellbeing.

e Child and Adolescent Gender Diversity Health Service

The Women’s and Children’s Hospital Gender Diversity Service aims to improve the health and wellbeing of
gender diverse children and young people (up to 17 years of age).

Services include:
o mental health support
o medical support from a Fertility Counselling Specialist or Gender Diversity Paediatrician
o medical nursing to support with puberty suppression and gender affirming hormone administration.
A written referral from a GP, paediatrician, psychiatrist, psychologist or mental health professional is required.
e Gender Connect Country SA (SHINE SA)
Gender Connect Country SA is a free service providing confidential support for people identifying as transgender,
gender diverse or gender questioning. Advice is provided by peer workers with lived experience of gender

diversity by phone or webchat.

Contact hours: 3:00 pm to 8:00 pm, Monday to Thursday
Phone: (08) 7099 5390.

If this advice has raised concerns for you or a loved one, there are services and supports available, these include:
e The SA Rainbow Advocacy Alliance (SARAA)

Website: SARAA
Address: Level 1, 57 Hyde Street, Adelaide 5000
Email: hello@saraa.org.au.

. An up-to-date, full list of funded LGBTIQA+ health and community services are available on the Department
for Human Services and SA Health websites, including specific information regarding the O’Brien Street Practice.

Website: SA Health - LGBTIQA+ Services
Address: O’Brien Street Practice, 17 O’Brien Street, Adelaide 5000

Phone: 08 7133 9997

¢ Mental Health support can be accessed for patients through Headspace including dedicated information around
sexuality and gender.
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Centre Name

ADELAIDE
173 Wakefield Street

BERRI

3 Riverview Drive

EDINBURGH NORTH

2 Peachey Road

GAWLER

3 Whitelaw Terrace

MARION
233 Sturt Road

MOUNT BARKER
30 Stephen Street

MURRAY BRIDGE
10 Second Street

CHRISTIES BEACH
3/50 Esplanade

PORT ADELAIDE
78-80 St Vincent Street

PORT AUGUSTA

16-20 Railway Parade

PORT LINCOLN

2/7 Mortlock Terrace

VICTOR HARBOR
10 Crozier Road

WHYALLA NORRIE
24-26 Ekblom Street

Phone

1800 063 267

08 8582 4422

08 8209 0750

08 8240 9100

08 8490 7700

08 8398 4262

08 8531 2122

08 8186 8600

08 8215 6340

08 8641 4300

08 7081 3616

08 8391 0123

08 8641 4330

Email

info@headspaceadelaide.org.au

headspace@focusonehealth.com.au

info@sonder.net.au

hsGawlerReception@youturn.org.au

info@headspacemarion.org.au

barker@ireach.org.au

headspace@ireach.org.au

info@headspaceonkaparinga.org.au

headspaceportadelaide@centacare.org.au

headspace.pa@cobh.org.au

hsplreception@youturn.org.au

victorharbor@ireach.org.au

headspace.why@cobh.org.au
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¢ Medicare mental health services provide a walk-in, free service, including a range of information with

Centres located across South Australia.

Website: Medicare Mental Health Services

Phone: 1800 595 212

Email: medicarementalhealth@sonder.net.au

Centre Name

Northern Adelaide Medicare
Mental Health Centre

Port Pirie Medicare Mental
Health Centre

Mount Gambier Medicare
Mental Health Centre

Mount Barker Medicare
Mental Health Centre

Urgent Mental Health Care
Centre

Kind regards,

Chief Executive Office

Address

23 Gillingham Road, Elizabeth

129 Ellen Street, Port Pirie

Unit 7, 165 Commercial Street E,
Mount Gambier

2-4 Cameron Road, Mount
Barker

215 Grenfell Street, Adelaide

Department for Health and Wellbeing | Government of South Australia

T 08 8226 0795 | E HealthCE@sa.gov.au | W www.sahealth.sa.gov.au

Health

Department for

Government

of South Australla | Health and Wellbeing
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Phone

1800 565 774

08 8714 9070

08 8724 7696

08 8473 6900

08 8448 9100
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