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RE: Community Engagement Charter

To the Office of Local Government,

Thank you for the opportunity to provide feedback on the proposed Community Engagement
Charter. As the peak body championing the health, safety, inclusion, equity, and equality of
LGBTIQA+ South Australians, the South Australian Rainbow Advocacy Alliance (SARAA) is
committed to supporting local governments in creating connected communities where everyone
belongs. In 2025, through funding from the Local Government Association of South Australia,
SARAA established a Rainbow Council Network to support inclusion and engagement of
LGBTIQA+ communities in local governments.

SARAA commends the foundational principles of the Community Engagement Charter, which
aim to provide community members with reasonable, timely, meaningful, and ongoing
opportunities to gain access to information and to participate in relevant processes. We also
support the emphasis on providing information in plain language, readily accessible formats,
fostering constructive dialogue, and ensuring participation methods are appropriate to the
significance and impact of proposed decisions.

LGBTIQA+ communities face ongoing barriers for engagement with various local governments,
including concerns about services not being LGBTIQA+ friendly, lack of safe spaces, and overall
health disparities. This results in reduced engagement with services and lowered confidence in
local government processes.

While targeted consultations or support for specific communities are not feasible for mandatory
minimum levels in the Community Engagement Charter, we want to emphasise that inclusive
communities are a precursor to effective community engagement processes. Through
appropriate awareness and inclusion initiatives, local governments can build positive community
relationships, foster greater confidence and willingness for a range of communities to better
engage with consultation processes.

We also recommend an expanded definition of ‘community’ in the charter to support this, with an
emphasis on addressing marginalization for a range of community demographics, including
LGBTIQA+ communities. This may be, for example (additions in bold):
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In this Charter ‘community’ means groups or people that are impacted by or interested in
a particular council decision or action. This may include residents, ratepayers,
businesses, children and young people, local communities, groups, and associations.
Councils may also consider proactive engagement and support for marginalized
communities that may face barriers to participating in consultation, such as First
Nations, LGBTIQA+, people with disabilities, culturally and/or linguistically diverse
populations, people experiencing homelessness, and young people.

In drawing attention to the broad principles of proactive engagement and support, the
Community Engagement Charter allows each council to apply these considerations as
appropriate to their population profile, available resourcing and category of engagement.

Kind regards,

Edwin Kemp Attrill
Project Officer - Rainbow Council Network

SA Rainbow Advocacy Alliance
win raa.org.
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